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UMU Al Features &
Efficiency Enhancement

Al Based Digital-Native Learning Experience




8 UMU Al Product Mapping ﬂ umu

Text Image Audio Video Recommendation
( A e N s N\ N
Al conversation simulation Turn instructor’s photo into Presentation practices with Personalized feedback for Recommend relevant
in text messaging scenarios an animation personalized evaluation and non-verbal skills such as learning resources based on
feedback on verbal areas, body language during learners’ role, job level,
such as accuracy and logic presentation practice interest, and hot topics

(N J
Intelligent scoring for text

answers Al conversation simulation Personalized feedback for
) ’ in telephone call or non-verbal skills such as
( _ ) face-to-face scenarios body language during
b * | presentation practice
Intelligent scoring for ( o ’
open-ended questions _ ( _\
) ’ Practice short presentations
with feedback on verbal Gesture practice during a
skills presentation with
personalized evaluation and

feedback

(c) Generative Al o I \
Automatic subtitle _
@ Analytical Al generation using automatic Generates speech from
speech recognition from speech; Generates
N Z animation from slides, and
slides from words
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@ Technology Leadership

m umu

Leverage Al to create new learning scenarios and unleash imagination

Al Video
Authoring

Al Enabled
Practice

Al Based
Real-time
Coach

UMU Al Lab

Scenario X Technology
Al Engineers
Al Product Managers
Invention Patent X 10
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Text to Al Audio Slides ® Al Subtitles
PPT to Al Audio Slides

Al Video Exercise o Al Scoring for

Al Gesture Exercise Open Questions

uShow Long Speech :
uShow Short Speech =2}) @ Chatbot Dialogue

Al Recommendation . ® Dialogue-based Course



W AlBased Digital-Native Learning Experience
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8 How UMU Enables Enterprises to Achieve Digitalization?

e Betterinteraction and experience e A more immersive and safer
e Improve efficiency by allowing learners learning environment
to learn anywhere at any time e Personalized, structured and

e Improve performance instant feedback
e Improve self-efficacy

Better scalability

e Improve efficiency

e Streamline the process
and integrate data

4 I
Use UMU templates to design online courese

e N
Online live interaction (Q&A, discussion, etc)

4 I
Al empowered, individualized practice on scale

Al-empowered course authoring and feedback through UMU live streaming and Real-time, stable, and accurate feedback by Al

Online learning and interaction during recorded video conferences

video courses

- u . Audio Slides Video Conference Al Audio Slides Al Smart Scoring
. \ ) . —
Courses Video Screen Recordin @ —0—
Interactive Live Streaming Feedback Throughout Process Al Video Exercise uShow Chatbot
- J - J - J
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@ Al Features
Al Practice

* Smart Training Anywhere

v

Compatible with mobile and
computer versions

* |Instant & Structured Al Feedback

v

v

v

4

v

Al scores expressiveness in six
dimentions

Real-time keyword recognition &
speech-to-text conversion

Provides keyword scoring

Facilitates Feedback

Record and text feedback at any
point in the recording timeline

Learners can provide feedback to
each other’s exercises

Recommend high-scoring exercises
for learners to see

© 2014-2023 UMU Technology Co. Ltd All Rights Reserved

Exercise requirements >>

Exercise submission
requirements

Minimum video length

Minimum Al

Keywords

sales assist

answer

2 min.

Volume

Eye contact

manager, and I'm he
company. I'm also here to a

Hand gestures Facial l
and body language expression

Real-time keyword
recognition &
speech-to-text conversion



B Al Features
Al Practice

* Smart Training Anywhere

v Compatible with mobile and
computer versions

* |Instant & Structured Al Feedback

v Al scores expressiveness in six
dimentions

v Real-time keyword recognition &
speech-to-text conversion

v Provides keyword scoring

* Facilitates Feedback

v Record and text feedback at any
point in the recording timeline

v Learners can provide feedback to
each other’s exercises

v Recommend high-scoring exercises
for learners to see
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Al Expressiveness Report

LY Report

Expressive Keywords Speech-to-text .
High-frequency word(s)

Nicholas Bernier: Your smile lights up the room. learning

training

High-frequency word(s)
training

face

learning

traditional

blended

cast

Various Forms of
Feedback

Give
teedback Al Report Comment  Details
Timestamped Edit feedback

0

Ramiro Mojica
o
Great job!

Reply

Ramiro Mojica
o

Improve this part

ull score:100

Great job! Remember to speak slower next
time.

Supports Private

Intelligent Al Scoring Feedback

Expressive Keywords Speech-to-text

Mentions

[ Private feedback
) nd

Share High-Scoring
Exercises

Nicholas Bernier 01-28 15:35
1 attempt

Instructor assessment: 97 (1
Response)

Peer: 98 (1 Response)

Al Expressiveness:4.7 points

View Al report View Exercise

© PREVIEW

Share

Assign

Edit

Favorite

Accessibility settings

% QR Code

Download Exercise

Nicholas Bernier's :
exercise




@ Al Features
Al Practice

* 26 Built-in Gesture Templates

v

In-depth analysis of the body
language of business presentation
experts and industry best
practices

Configure Al gesture templates in
only a few clicks. Learners practice
independently

* Exclusive Exercises with
Real-time Feedback

4

Self-developed computer vision
technology that detects motion at
a frequency of 30 times every
second

Provides learners with real-time
coaching and feedback to improve
performance
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B Al Features

Al Video

* Skyrocket Authoring Efficiency

4

Overcome course recording
limitations

Reduce recording time with Al

Update old documentation & use it
to train at-scale

* Streamline Quality Assurance

v

Engage learners' visual and auditory
channels

Focus on improving the quality of
the content rather than recording it

Deliver training barrier-free
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Create microlearning courses from
speaker notes & PPT/Slide decks

It only takes three simple steps
both in the mobile and web versions

Hom
& AlSlides
1

Edit text

Effect Settings

< Al Audio Slides

Simply upload a profile picture and enter some text, and
the Al will automatically generate a video for you

Upload profile picture Front view

Edit text )0 characters max

Effect
settings

< Al Slides Text to Al Audio Slides  PPT to Al Audio Slides

QUALITY
CONTENT

UMU's Al generates a
virtual instructor from

your profile picture Add speaker's notes to each

PPT slide, and UMU's Al will
read and display subtitles




B Al Features

Al Video

* Skyrocket Authoring Efficiency

v Overcome course recording
limitations

v Reduce recording time with Al

v Update old documentation & use it
to train at-scale

* Streamline Quality Assurance

v Engage learners' visual and auditory
channels

v Focus on improving the quality of
the content rather than recording it

v Deliver training barrier-free

© 2014-2023 UMU Technology Co. Ltd All Rights Reserved

Input text

Click next

Upload picture

—
-

Presentation done



@ Al Features

Al Video

* Skyrocket Authoring Efficiency

4

4
4

Overcome course recording
limitations

Reduce recording time with Al

Update old documentation & use it
to train at-scale

* Streamline Quality Assurance

v

4

Engage learners' visual and auditory

channels

Focus on improving the quality of
the content rather than recording it

Deliver training barrier-free
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With deck

DELIBERATE
PRACTICE

Set difficulty | Space repetition | Practi

repeatedly
strengthen what’s right,
correct what’s wrong.

Without deck

2

1%

ce .

Automatically
Generated Al
Subtitles

Automatically
o« Generated

Slides

Select Either
a Realistic Picture (up)
or a Cartoon Avatar (down)
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B Al Features
Al Subtitles

* Automatically Add Al Subtitles

v Supported in both the video and
audio slides items

v Create Al subtitles in one click

v Edit and export the subtitles after
generation

v Subtitles can be displayed or hidden
by each learner

* Unlock Authoring Benefits

v Meets enterprise D&l requirements
(Diversity & Inclusion)

v Provides more diverse learning
scenarios

v All-in-one video course creation
experience

v Avoid any barrier created by accents
during instruction
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Export subtitle files for

backup in SRT format

jome Classes Learning Program My Tasks Course Resources My Assessment Learning Circle

es

is a new way to leam in the age of

fficient Blended

@s shharting knew

Easily edit each
subtitle line

Enterprise Settings

What is Blended Learning [z

What is Blended Learning

19 27 5.0points/5points (16)

14

UMU Academy
325 followers

Comment (2) Details

Subtitles can be
displayed or hidden
by each learner
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B Al Features

Al Recommendations

* Personalized Learner Homepages

v

v

Smart recommendations of learning
resources based on organizational
and social relationships

Updated once or twice a day

* Stand-Alone Configurations &
Flexible Management

v

4

Independently configure desktop
and mobile modules

Configure module locations, titles,
and displayable content

» Secure & Controllable

v

Guarentee quality with your own
enterprise knowledge base

Recommend purchased courses to
enhance resource utilization

Verify permissions to ensure the
security of your material
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12:48
= Q searr +

Homepage Howto UMU UMU Inte =Q e

Assignments

Course Types

Al Recommended

O

Assignments My Comments My Favorites

e

Course Types Class
Al Recommended

UMU Quiz Introduction

.o
@ B From the (How to UMU) Course

UMU Survey Introduction

w Fromthe {How to UMU) Course
V4

% How to Set Al Homework Weights

o From the {Al Homework Settings) Co...

O

My Comments My Favorites

e

Blended Learning

From the (Effective Learning) Course

Sales Objections

From the (Sales Enablement) Course

New Hires Training

From the {Employee Training) Course

Using Salesforce

From the {KP Onboarding) Course

Quality Account Planning

From the (KP Onboarding) Course

Value Presentation

From the (KP Onboarding) Course

= ®° el

Homepage Courses Profile

Setting Up Your First Class
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B Al Features

uShow

* Al-Powered Presentation Tool

v A scoring model never seen before
in the industry

v Real-time Al feedback that is
accurate, effective, and stable

v Train using both practice and
presentation modes

* Low Budget & Efficient
v All grading is automated and instant
v Lower costs than offline coaches
v Train at-scale

* Identify Training Needs

v Practice deliberately in a closed
loop of intelligent coaching

v Recommend high-scoring exercises
automatically
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uShow Al engine uses few-shot learning, knowledge
graphs, natural language understanding, speech
recognition, and other technologies, to increase the
model's reliability and validity,

Practice and Presentation modes

®) Practice Mode Presentation Mode

A close-up recording of the A medium distance recording of

exercise is recommended. the exercise is recommended.

START TRAINING

2021-03-05 10:31

Overall score

88 points/100points

Pratice mode

Overall evaluation

In thi

Opening v

Th ening ren

Product Knowledge 23.55/30

Provide a clear and accurate description of the
product's essential knowledge. Establish a
connection between the product and the
client's needs. Please avoid prolonged pauses
and filler words.

High-scoring video »

Benefits and Advantages 17.3/20

Provide a description of the product's benefits
and advantages based on the client's pain points
and requests. Ensure credibility by providing
relevant case studies.

High-scoring video >

Logical Structure 15.2/20

To make your presentation effective, you must
organize topics logically, support your arguments,
and use technical terms in a sequential manner.

High-scoring video >

Closing Remarks 9.72/10
Your prospects will be more likely to remember

your presentation if you provide a summary of the
content, benefits, and advantages.

High-scoring video >
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