
Targeted training in the flow  
of work within Salesforce 
Litmos for Salesforce enables you to offer targeted training for employees, customers, and partners  
directly within Salesforce. Automatically provision learners and feed learning data back to Salesforce  
for intelligent reporting. Enhance the learning experience through Salesforce by leveraging recommended 
courses and gamification in Litmos Training. This unmatched solution has been certified by Salesforce and  
gives organizations an unparalleled ability to rapidly deploy, manage, and track training, completely  
streamlining learning management.

Boost sales performance  
by prescribing training  
to accelerate and  
enhance deals.

Enhance customer experience 
with recommended courses 
that support sales, marketing, 
and customer service.

Use Digital Experience 
Clouds to train the 
extended enterprise such 
as partners and customers.

Measure and analyze
the impact of training
with built-in reports
and dashboards.

Features 
  �Install Litmos for Salesforce and  

deploy training in the same day.

  �Enable seamless access to Litmos  
Training in Salesforce via single sign on.

  �Automatically provision Salesforce users  
and contacts to Litmos Training.

  �Natively flow learner training information  
into Salesforce when users take courses  
outside the system.

  �See overviews of assigned training on  
Account records via graphical charts. 

  �Assign training via Contact records for  
courses, learning paths, and teams.

  �Access preconfigured training reports  
and dashboards in Salesforce.
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