
MARKETING STUDIO
Upskill your teams & build 

your identity with beautifully 
branded creative.

Learning solutions that turbocharge modern 
businesses and the people powering them.

thrivelearning.com

LEARNING & 
SKILLS PLATFORM

The world’s only all-in-
one, modern-day LMS.

CONTENT CLUB
700+ campaign-led resources 
mapped into pathways for you.

DATA LAB
Measure the real impact 
of your learning activity.

Upwards
Managing

Because building a good relationship
with your boss matters.

Be honest and open 
with your manager. 
They'll appreciate 

regular 
communication 

whether it's good or 
bad news.

Get to know their 
personality and their 
work style, as well 
as their strengths 
and weaknesses.

Build trust

Your job is to 
support your 

manager. A win for 
them is a win for 

you too.

Support their
success

Do your job to the 
best of your ability. 
Give your manager 

something to 
brag about.

Everyone has a tight 
schedule. Be 

respectful of their 
time and yours!

Work together to 
achieve your goals. 
What can you do in 
your work to make 

them happen?

Make yourself 
aware of times your 
manager may need 
help and offer your 

assistance. 

Show them what 
you’re good at and 
let them know how 
this can be put to 

good use.

Stay calm, 
professional and 

fair, even if it seems 
everyone else is 

losing their heads.

Stay out of
office politics

You may not always 
get along with your 
manager but don’t 
burn bridges. Good 

work will be 
recognised.

See the big
picture

Despite what it sounds like, managing upwards is not about manipulating or flattering 
your boss. 

It’s all about creating an excellent working partnership with them for the benefit of both of 
you. After all, you’re both working towards the same goals. 

Try these tips to start building a relationship that is effective and efficient.

Communication
is key

Anticipate their
needs

Do your job Align with
their goals

Use your
talents

Honour their
time



LXP

THRIVE
Comms

The only all-in-one Learning & Skills Platform

Content

Skills

LMS

COMMUNICATION
HACKS

COMMUNICATION
HACKS

HERE’S HOW TO BE THE PERSON THAT 
EVERYONE LOVES TALKING TO.

Speak with

Show you

Even if you don’t feel it

Pause instead and you’ll sound 
more sure of yourself.

Don’t make your sentences sound 
like questions if they aren’t.

d

DON’T SAY

CUT THE 
BACKSTORY

 “ERM”“UM”  “UH” 

 SAY IT LIKE
YOU MEAN IT

Short and sweet is more memorable.

CARE

ASK MORE
QUESTIONS

REPEAT THE SPEAKERS 
WORDS IN YOUR HEAD

PAY ATTENTION TO 
WHERE SOMEONE PAUSES...

EMPATHISE WITH 
OTHER PEOPLE

Make people feel heard

NAMES   DATES   PLACES

Especially those that start

as they say them to stay focused.

so you don’t interrupt them.

ENCOURAGE WHOEVER
YOU’RE TALKING TO

with a “Yup” “I see” “Uh huh” or a nod to
reassure them that you care.

Put yourself in their shoes to 
help them feel heard.

LISTEN MORE. 
AND NOT JUST TO REPLY, 

BUT TO REALLY UNDERSTAND.

  HOW.WHO   WHAT  WHERE   WHEN P

Create a

CONNECTION
Build meaningful relationships

Leadership 
Styles



The only learning platform that brings 
together the capabilities of a modern-
day LMS, the personalized, social feel of 
an LXP, and a seamless way to manage 
existing and emerging skills with total 
transparency.

The modern-day LMS
THRIVE helps modern businesses ditch 
their outdated learning processes 
and build totally addictive learning 
experiences. 

Our complete Learning & Skills 
Platform recognises the needs of your 
learners and makes personalized 
recommendations that connect your 
people to each other and endless 
upskilling opportunities. 

We’ve combined the compliance 
requirements of an LMS with 
personalisation, social learning, 
comms and built-in skills functionality, 
all wrapped in a sleek, modern user 
experience. 

Learning & Skills PlatformTHRIVE

thrivelearning.com/pricing

Social learning
User generated content empowers 
teams to collaborate and share useful 
knowledge that your whole workforce 
can benefit from. 

Learning management
Track completions, organize events, 
manage essential learning and create 
structured programmes through 
learning pathways.

Agile skills  
Identify the experts within your business 
and understand existing and emerging 
skills for a more agile skills strategy that 
informs future decisions.

Perfectly personalized 
Connect your people with the right 
experts and content recommendations 
based on behaviors, interests, roles, 
skills and goals. 

Insightful analytics
Powerful dashboards, skills analytics 
and data coaching help you learn and 
adapt based on actionable insight 
that links learning activities to business 
outcomes.

Frictionless communication
Bring your internal community together, 
share company news and reach 
your people wherever they’re working 
through comms tools like broadcasts 
and collaborations.

Behavior-changing campaigns
Drive engagement and discussion with 
meaningful learning campaigns that 
bring your content strategy to life.

Smart integrations
THRIVE integrates with the apps, 
systems and content libraries you 
love, including LinkedIn Learning, Slack, 
Workday, OpenSesame, Skillsoft, MS 
Teams and many more. Helping you 
work smarter, not harder.

Everything you need 
in one platform.



and Matalan and we continue to 
deliver the industry’s best customer 
experience from SLA smashing support 
to show stopping VIP events.

So, who are the THRIVE TRIBE? A team 
of engaged, electrifying dare-to-doers, 
pulling out all the stops to make sure 
you reach the full potential of your 
Learning & Skills Platform.

From straight-talking, transparent 
pricing, all the way through to face-
to-face workshops, speak to any one 
of our customers and they’ll tell you: 
it’s our people that make THRIVE so 
special.

THRIVE is the industry’s fastest-
growing learning technology company 
headquartered in the Nottingham 
countryside and located around the 
world from Brighton to Bondi Beach. 
2018 was the year we decided to rewrite 
the rule book. Doing things differently is 
in our DNA and we saw an opportunity 
to build a truly modern learning 
experience completely from scratch.

Fast forward to today, we’ve replaced 
hundreds of traditional LMS platforms 
such as Learning Pool, SAP Litmos, 
Kallidus, Looop, Totara LMS, Fuse and 
Cornerstone. Our customer base has 
grown to 300+ global brands including 
Vita Coco, Ann Summers, Travis Perkins 

Backed by 
the best.

  Onboarding workshops
A series of immersive workshops 
covering content strategy, campaigns, 
success, launch and more.

  Implementation Specialist
Your dedicated Implementation 
Specialist to walk you through 
everything from onboarding to launch.

  Customer Success Manager
Your go-to person to spark new ideas, 
support your strategy and evidence 
success through monthly reporting.

  Global 24-hour support
Our in-house support team has a 20% 
higher than industry average response 
rate and is there for you round-the-
clock. 

  SSO & identity provisioning
Automatic single sign-on for all your 
employees.

“Amazing 
customer support”

May 2022

“Above and beyond 
customer service team”

Sep 2022

“Best company 
I’ve worked for”

Aug 2022

“People & 
culture is 10/10”

Aug 2022

“The best part about 
THRIVE is the people”

Sep 2022



Whether it’s engagement, culture 
change or business objectives, our 
forward-thinking customers are 
changing it. For good.

But, we’ll let our 
customers do 
the talking.

Ted Baker’s first-ever 
global HR technology
Ted has experienced impressive 
adoption from learners around the 
world. Their THRIVE at Ted platform 
is at the heart of the business, 
not only empowering employees 
to control the pace of their 
learning, but creating a place for 
collaboration between teams, stores 
and locations too. 

•	 Their social learning strategy has 
been so successful their learning 
platform has more UGC (57%), 
than it does content from the L&D 
team.

•	 They saw a 676% return on 
investment by digitizing their 
previous paper-based training.

•	 This helped them contribute 
to their sustainability promise, 
saving up to 75 trees in their first 
year.

68%
increase in
access to learning

645%
increase in
engagement

33%
of time saved
onboarding

Sumo Group invests in 
L&D to attract the best 
talent 
The war for video games talent is 
fierce, with the industry growing 
at 10%, while the talent pool grows 
at 2%. Sumo Digital, the gaming 
company behind Little Big Planet 
and Sonic Racing, used their modern 
L&D strategy to stand out amongst 
the competition.

Since implementing THRIVE: 

•	 Talent acquisition increased by 
42%. 

•	 Internal promotions increased by 
10%.

•	 Their Best Companies survey 
‘personal growth’ scores 
increased by 20% as they were 
named the 12th Best Large 
Company to Work For in the UK.

Bally’s halve their 
cost per learning hour 
With recruitment rising and a 
tech-savvy workforce, Bally’s, 
the global casino-entertainment 
company, needed a more 
engaging solution to streamline 
their onboarding experience and 
increase access to learning.

Within two months of using 
THRIVE, their views increased by 
over 50% and the average cost 
per learning hour has halved, 
meaning the platform has 
already paid for itself!
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You will need:
70% experience

20% social learning

10% training & courses

...The magic
formula of 

how we learn20
70

Method:
A solid base of learning by doing

This theory states that 70% of our
learning comes from the experience
you gain while working on tasks. 

A healthy pinch of social learning

A further 20% of what we learn comes from knowledge 
sharing with our peers, mentoring and coaching.

A dash of structured training

The final 10% comes from training and courses. Without this 
more structured kind of learning, the whole formula would fail. 
After all, sometimes you need to learn the theory before you 
can start experimenting, right?

So next time you need to 
learn something new:

Ask to take on a new task or responsibility at work.
You can shadow other team members first to avoid jumping 
in at the deep end. 

Learn from others.
Brainstorm an idea with your team, ask for coaching help 
from colleagues, or use your learning platform to ask a 
question.

Root it in theory.
Back up your learning with digital learning resources, 
online workshops or a course.

Your team of storytellers building 
campaign led content & learning 
pathways that change attitudes & drive 
meaningful conversations.

Your team of campaign 
led content creators
The CONTENT CLUB works with your L&D 
team to create campaign led content 
that’s already mapped into learning 
pathways for you.

Powered by more than 700 sustainable 
learning resources, our team of 
storytellers create titles that push the 
boundaries, change attitudes and drive 
meaningful conversations. 

Push boundaries, start 
conversations
Agile, current and never afraid to tackle 
the topics that matter. You can expect 
our content to seamlessly support your 
learning campaigns and conversations 
happening in the real world. We’re big 
on sustainable learning which means 
everything created is relevant and 
meaningful. We’ll even work with you on 
the delivery of our content to maximise 
learner engagement.

  Each with a unique design 

  Bonus campaign assets 

  Multiple languages

  Multimedia formats  

  All under 10 minutes

CONTENT CLUBTHRIVE

KEEPING FOOD SAFE

From farm to fork

COMMUNICATION
HACKS
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Join the club
& get…

  700+ resources & growing

  80+ prebuilt learning pathways

  Fill your content gaps for free

  Campaigns calendar & webinars

  Content strategy workshop

  Ready to go question banks

  Access to our delivery hub

  Multiple languages & localisation 

  Bonus campaign assets

Simple pricing
$26,000 per year
$6,850 per year for each 
additional language.

Unlimited users. No hidden costs!

The path to 
engaging 
learning for PWC 
PWC joined the CONTENT CLUB 
to give their people on-demand 
access to bite-sized, impactful 
resources.

The pud pioneers use the 
CONTENT CLUB to supercharge 
their L&D strategy, with 
content gaps filled for free and 
campaigns planned to boost 
engagement.

Hear from the inspiring brands already 
thriving with the CONTENT CLUB.

Don’t take our 
word for it.

“The support that we’ve got 
from THRIVE has been amazing. 
They’re really keen to make 
it work, really approachable, 
really friendly. They answer any 
question and we’ve been really 
impressed with how they’ve been 
so efficient.”

Suzanne Wood
L&D Manager

“THRIVE have been an essential 
part of our wider content strategy 
for us as a business.

We’ve loved having their 
engaging content curated in our 
learning offering.”

Dave Buglass
Director of Global Learning 
Services Operations



Your team of Data Analysts working 
with you to measure the real impact of 
learning activity.

What is DATA LAB?
Data analysis is so much more than 
number crunching. The DATA LAB works 
with your L&D team to uncover the 
stories hidden in your learning activity 
data and measure the impact against 
wider business goals. 

Our team of Data Analysts support you 
all the way with strategy workshops, 
analytics, award submissions and an 
actionable data strategy that equips 
you to make a real impact.

What will you get?
  Strategy workshops

Our workshops are the first step in 
understanding your objectives and 
challenges, so we can come up with 
the plans you need to succeed.

  Data coaching
Get the confidence to work with your 
own data through our data literacy 
coaching.

  Expert analysts
A dedicated team of analysts support 
you all the way with a test and adapt 
approach that helps you meet your 
goals.

  Insight & analysis
We’ll work with you to produce the 
evidence that your learning activity is 
impacting wider business goals and 
driving real value.

  Award submissions
Shout about your success with an 
award-winning submission that we’ll 
identify and even write for you.

DATA LABTHRIVE

What is MARKETING 
STUDIO?
More and more L&D teams are 
recognising the value of marketing 
learning, and it’s gaining momentum. 
Fast. MARKETING STUDIO helps you 
upskill your teams with marketing 
know-how and build your identity with 
beautifully-branded creative.

Run by our team of marketers and 
designers, we’ll work with you to 
campaign your learning initiatives, 
brand up your offering and upskill 
your teams on topics like personas, 
messaging and content distribution.

We’ll also create a bank of creative 
resources and design templates for 
you to power up your messaging and 
guarantee you stand out. 

What will you get?
Series of marketing masterclasses 

Creative assets and templates for 
your THRIVE Learning & Skills 
Platform 

Campaign and promotional videos 

Brand assets such as key 
messaging and logos 

Print and designs for merchandise 

MARKETING STUDIOTHRIVE



hello@thrivelearning.com

thrivelearning.com

+44 2037 946 363

 thrivelearning

 thrivewithus_

 thrivewithus_

“10/10 product 
and service”

Jul 2022

“Great learning 
platform”

Sep 2022

“Such a revolutionary 
platform”

Sep 2022


